
What should I do if there 
was a problem on the day 
of the test, such as illness, 

fire alarm...?

Speak to the exams officer at 
the centre where you took the 

test.*  The exams officer 
should submit the 

‘Application for Special 
Consideration’ form, by fax, 

post or email, within 5 
working days of the test date. 

Cambridge Assessment will 
forward the information to the 
institutions to which you have 

applied, along with your 
results.  No adjustments will 

be made to your results.

The institution(s) to which 
you have applied may take 

your circumstances into 
account when making 
admissions decisions.

Release of results

What should I do if I think 
there has been an error in 

the processing or reporting 
of my results, and they do 
not reflect my performance 

on the day?

Speak to the exams officer at 
the centre where you took the 

test.*  The exams officer 
should submit the 

‘Application for Results 
Enquiry’ form, by fax, post or 

as a scanned email 
attachment, as soon as 

possible to arrive within 5 
working days of the release 

of results. 

Cambridge Assessment will 
notify you, and the 

institution(s) to which you 
have applied, of the outcome 
of the results enquiry within 5 
working days of receipt of the 

enquiry.

Outcome of 
results enquiry 

or other complaint

What should I do if I am not 
satisfied with the outcome 
of my results enquiry, or 

with an aspect of the 
administration of the test 

not covered by special 
considerations or results 

enquiries?

Speak to the exams officer at 
the centre where you took the 

test.*  The exams officer 
should submit the 

‘Application for an Appeal’ 
form, by fax, post or as a 

scanned email attachment, to 
arrive within 5 working days 
of the release of results or 
within 5 working days of 

despatch of notification of the 
outcome of a results enquiry. 

Your appeal will be 
considered by a panel largely 
made up of representatives 
of the institution(s) that use 
the test.  The duration of the 
appeals process will depend 
on the nature of the appeal.  
The panel will aim to resolve 

the appeal in time for the 
outcome to be taken into 

account during the current 
university admissions round. 

check your data to ensure 
that results have been 
accurately reported;

Cambridge Assessment will:

check computer marked 
answer sheets to ensure that 

there were no errors in the 
scanning or scoring 

processes;

arrange for examiner marked 
components of the test to be 

reviewed by a senior 
examiner who was not 

responsible for awarding the 
original marks, to ensure that 

the marking criteria were 
applied appropriately. 

* Please note:
For candidates taking the test in their own school or college, all enquiries 
must be made by their examinations officer; candidates taking the test at one 
of our open centres may apply directly to Cambridge Assessment.
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